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Protecting renters’ personal information with Digital ID and the Consumer Data Right: EOI Form
This Expression of Interest (EOI) form is for organisations wishing to express interest in working with the Australian Government to pilot the use of Digital ID and the CDR in the rental sector. 
Applicants must submit an EOI on behalf of a joint consortium. The consortium must appoint a lead organisation to submit the form to digitalid@finance.gov.au. This organisation will lead discussions with the Australian Government as part of the EOI process.
As part of your application, you must also include letters of support from each consortium member, including details of a nominated contact officer.
Before commencing an EOI, respondents should read, understand and follow the EOI guidelines, including the eligibility criteria and selection criteria.
Questions during the EOI process
If you have any questions about the EOI process, you can email digitalid@finance.gov.au. We will accept questions up until 5pm (AEST) on Friday 9 May 2025. As well as responding to questions via email, we will also publish answers on our website. All published questions will be anonymous.
Submitting your EOI
Email the completed Expression of Interest with supporting attachments to digitalid@finance.gov.au by 5pm AEST on Friday 16 May 2025.


EOI Form
	Question
	Response

	Lead organisation
	Click or tap here to enter text.
	Lead organisation address
	Click or tap here to enter text.
	Contact name 
	Click or tap here to enter text.
	Contact number
	Click or tap here to enter text.
	Contact email
	Click or tap here to enter text.
	This joint EOI is on behalf of the following legal entities:

	1. Entity that handles applications to lease residential properties in Australia, and/or supports other businesses to process applications to lease residential properties in Australia (such as a franchisor, software provider or peak body)  
	Name and, if applicable, ABN
	2. Entity accredited to provide services under the Digital ID Act 2024
	Name and, if applicable, ABN
	3. Accredited data recipient under the Consumer Data Right Framework (CDR), or a CDR representative

If the organisation is a CDR representative, please also provide:
- contact details for their CDR principal
- any other details about their CDR principal you consider relevant for the purpose of assessing this application 
	Name and, if applicable, ABN
	4. If applicable, any other organisations that are part of the joint consortium
	Name and, if applicable, ABN
	Criterion 1: Alignment with initiative objectives.
Provide a statement of up to 1,200 words outlining how your proposal aligns with the following objectives:
· demonstrate that the Digital ID and the Consumer Data Right (CDR) frameworks can be used to support people to share less personal information when they apply for a rental, with:
· a proof of concept by July 2025
· Digital ID used to verify the identity of an applicant for a rental lease in a real-world scenario by September 2025
· the Consumer Data Right used to verify that an applicant can afford a rental lease in a real-world scenario by October 2025.
· generate insights and support the use of Digital ID and the CDR to improve data handling practices across the wider rental sector.

	Click or tap here to enter up to 1,200 words for Criterion 1.

	Criterion 2: Capacity, capability and resources to carry out the project.
Provide a statement of up to 1,200 words outlining your: 
· capacity, capability and resources to deliver on the objectives and manage risks associated with the project
· access to personnel with relevant experience and expertise
· capacity to work with partners to meet the objectives of the initiative.

	Click or tap here to enter up to 1,200 words for Criterion 2.
	

	Do any of the consortium members have conflicts of interests to declare?
	Click or tap here to enter text.

Privacy Collection Notice
Your personal information is protected by law, including the Privacy Act 1988, and is collected by the Department of Finance (Finance) to administer this initiative. The personal information collected in your Expression of Interest application will be used and disclosed to the Treasury for the purpose of assessing applications and administering the initiative. Finance will not use or disclose the personal information collected in this Expression of Interest for another purpose without your consent unless required or authorised by law.  
Please note that if you provide personal information relating to another individual (for example, contact details), you must have sought their consent to provide their personal information for this purpose, and have shown them this Privacy Collection Notice. For more information about how Finance handles your personal information, including information about access to or correction of your personal information, please visit our Privacy Policy at: https://www.finance.gov.au/publications/policy/department-finance-privacy-policy.
	Confirmations before submitting this EOI
	

	By making an application, I confirm I have read and understood the above Privacy Collection Notice (PCN) and consent to my personal information being collected and handled by the Department of Finance consistently with the PCN.
	☐
	I have sought the consent of the individual/s whose personal information I am providing in this EOI application.
	☐
	I have provided the Privacy Collection Notice to those individuals whose personal information I am providing in this EOI application.
	☐
	I have attached confirmation that letters of support from each consortium member to this EOI, including details of a nominated contact officer for each member.
	☐
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